Andrew Rich

116 Mission Dr, Palo Alto, CA 94303 * 650-270-5863 * andrew.rich@project-insomnia.com

Objective

Senior-level Release Engineer position with a dynamic, agile, Internet-focused company.

Profile

Configuration Manager / Release Engineer / InstallShield specialist with extensive experience on Windows, Mac OS X
and Unix/Linux. Highly skilled and familiar with all aspects of the software build and release process. Highly
analytical, perfectionist, quick study.

Recognized on numerous occasions for quality of work by coworkers, supervisors and consumers.

Skills

Platforms
OS: Windows, Mac OS X, Unix/Linux, Palm webOS
Environments: Local client, Web-based server

Languages & Tools
Ant, Hudson, Windows & Unix/Linux Shell Scripting, HTML, JavaScript, CSS, Visual Studio, InstallShield

General Skills

Excellent scripting/automation skills.
Intuitive debugging skills.

Technical documentation.

Work Experience

December 2007- Present
Nokia

Mountain View, California
Senior Release Engineer
Ovi Tools

Build master, Windows install programmer and source code repository administrator (CVS/SVN) for the Ovi
Tools group within the CONNECT division at Nokia. Responsibilities include:

o Maintain and enhance custom automated software build systems for multiple projects simultaneously.

o Design, develop and maintain internationalized InstallShield projects for the Ovi Files product with
several OEM-branded versions.

o Administer and maintain the CVS and SVN source code repository systems.

o Administer and maintain the MSDN and ADC subscriptions.

o Administer intra-group discussion groups / mailing lists using both Microsoft Exchange and a custom

in-house solution.



August 2005 - December 2007
Avvenu

Palo Alto, California

Build & Release Engineer

e Build master, install programmer and CVS administrator for a mobile networking/file-sharing startup.
Responsibilities included:

o Maintain and enhance the custom automated software build system.

o Design, develop and maintain internationalized InstallShield projects for the main product with
several OEM branded versions.

o Administer and maintain the CV'S source code repository system.

o Administer and maintain the MSDN subscription and CD library.

e Promoted to Senior Release Engineer upon acquisition of Avvenu by Nokia in December 2007 (see Senior
Release Engineer position above).

August 2004 — August 2005
GHR Systems / Loansoft
Berkeley, California
Configuration Manager

e Build master and network administrator for a mortgage point-of-sale software company. Responsibilities

included:
o Develop and maintain a set of lender-specific virtual servers for development and QA testing.
o Develop and maintain a custom automated product build system for the .NET online application, and
perform product builds using this system.
o Maintain the legacy desktop build system and perform client-specific builds on demand, using WISE
InstallMaster.
o Administer and maintain the SourceSafe source code repository projects.
o Administer and maintain the MSDN subscription and CD library.
o Act as the de facto network administrator/IT specialist for the office, providing desktop and server
support as needed.
1999 - Present
MousePlanet, Inc
Anaheim, California
Systems Engineer & Staff Writer
e Responsibilities include:
o Administration and maintenance of the vBulletin-based discussion board system.
o General Web site maintenance including both user-visible and backend components.
o Post-publication proofreading and corrections as needed.
o Writing occasional articles and weekly news updates.

References and Recommendations

Auvailable upon request



